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Hybrex’s Hospitality Series

Hybrex’s GDS Hospitality Series is a feature-rich 
platform thoughtfully designed to accomodate 
as few as 10 rooms to over 600! A single system 
with multiple integrated solutions means you 
can say “goodbye” to training headaches and 
servicing various equipment types. Say “hello” 
to a solution that incorporates your desired mix 
of administrative and guest telephones and the 
number of outside lines needed for your Hotel. 
The GDS Hospitality series is the system of 
choice for small to medium Hotels. On 
top of that, add seamless integration 
of front desk and guest features that 
allow you to offer an unprecedented 
level of service to all that frequent 
your Hotel.

The GDS Hospitality Package can be 
fl exibly confi gured to serve not only your 
basic telephone needs but also acts as an 
Automated Attendant, Voice Mail, Front Desk 
operations, Guest Services, Call Accounting and 
so much more.

Front Desk Operations
Simple as 1, 2, 3...

Accessing features is a breeze with the GDS, 
simply press “Hotel” key on the console, followed 
by 1, 2, 3 etc. for the various features and 
following the instructions on the LCD display of 
the operator console, or voice prompts with the 
addition of the Voice Services Card.

The GDS provides connection & integration to 
property management applications and 
your front desk applications allowing 
seamless control of your hospitality 
operations.

Guest Services
That pay dividends...

When a guest enters the GDS Voice Services 
Package, they are greeted with a friendly menu of 
options, not a barrage of confusing instructions.

The system maintains a commitment to user friendliness 
by offering clear voice guided instructions for using and 
setting up features. Your guests will be pleased with 
the services offered, and your staff will be free to 
deal with other clients.

Guests simply dial a code to enter 
the Voice Services function 
and follow the menu.

Totally Integrated Hospitality Solutions Customised to Your Needs
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your front desk applications allowing 
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Take Control of your Assets

Access Control
With the integrated Hybrex Access Manager, you 
have full control over building access - proximity 
cards, swipe cards, auto door openers, open door 
alarms - you choose the solution, or solutions, that  
fi t your requirements. Hybrex Access Manager 
lets you easily adjust access control, view reports 
& trace history by times and cards. (may require 

additional equipment)

These features and more...
Is your site futureproofed?

Phone systems should be an investment, there’s 

always another innovation around the corner. Keeping 

up with the best technology can be confusing, but 

don’t panic...

Hybrex is a world leader in developing integrated 
phone systems. 
Our development team is dedicated to designing 
systems that are at the leading edge of 
telecommunications, through both innovative 
ideas and creating systems which are stable and 
dependable no matter the situation. 

You can rest assured that with a Hybrex system 
on your side, you have fl exability, dependability 
and your phone system will grow with you.

Totally Integrated Hospitality Solutions Customised to Your Needs

Emergencies in Your Business!
Guest in Trouble? Having a Medical Emergency?
How do you know which guest calls for help?
GDS has the Solution!
With the latest Hybrex GDS Phone System, your 

concerns can be eliminated.

When your guest dials 111 (or 911) from the phone 

in their room, the system will phone the emergency 

service and play a pre-recorded message.  For 

example:  “There is an emergency at ABC, 123 Main 

Road, Christchurch.  This call is from room 612” in the 

background as the guest explains the details. As this 

message is playing repetitively, a simultaneous call 

is made to your reception phone so that you know 

exactly what is happening and can act appropriately.

This software innovation has already proved invaluable 

in New Zealand and is especially useful if your guests 

have limited English.

Dial 1 - Check In & Out
Dial 2 - Automatic Wake Up
Dial 3 - Leave Voice Message
Dial 4 - Do Not Disturb
Dial 5 - External Message Check
 Transfer outside parties to their mailbox

Dial 6 - Reset Room Password
Dial 7 - Lock & Unlock Room Telephone
Dial 8 - Voice Services Administration

Control your system on the run
Via Voice Services Cards

Voicemail Designed for Hospitality

Dial 1 to play messages
Dial 2 for Automatic Wakeup
Dial 3 for Do Not Disturb
Dial 4 for password control


